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EXHIBIT 1-A
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CLAIM FORM INSTRUCTIONS 

In order for you to qualify to receive a payment related to Hall v. HWS, LLC, et al., as described in the Notice of this 
Settlement (the “Class Notice”), you must complete and file a Claim Form in the attached form either in paper or 
electronically on the Settlement Website, www.HenrysTowingSettlement.com. 

Your claim will be considered only if you comply with all of the following conditions: 

1. You must be a person to whom a Class Notice was addressed, and you must be listed as a potential Class Member on 
the Hall v. HWS, LLC, et al. Class Member List. If you have a question about whether you are listed as a potential Class 
Member, please contact the Settlement Administrator at 800-555-5555. 

2. You must accurately complete all required portions of the attached Claim Form. 

3. By submitting the Claim Form, you must affirm that you are a “consumer” – that is, that your vehicle that was towed 
by Henry’s Towing, was purchased, acquired or driven for personal, family, household or agricultural purposes – and 
that you did not purchase, acquire or drive the vehicle for business or commercial purposes. If you are not a “consumer” 
you are not eligible to participate in this Settlement (you also will not be bound by any terms of the Settlement).   

4. You have two options to complete a Claim Form: 

(1) ELECTRONCALLY SUBMIT the Claim Form using the Settlement Administrator’s Settlement Website, located at 
www.HenrysTowingSettlement.com. When you successfully complete the online Claim Form, you will receive a receipt 
that your claim has been submitted.  

Or (2) MAIL the completed Claim Form by First-Class U.S. Mail, postage prepaid, postmarked no later than [Date], 
to: 

Hall v. HWS, LLC, et al. Class Action Settlement  
c/o Settlement Administrator  

P.O. Box 5555  
Anywhere, USA 55555-5555 

 

5. If you do not complete and electronically submit or mail the Claim Form by [DATE], you cannot receive any 
payment from the Settlement. So that you will have a record of the date of your mailing of the Claim Form and its receipt 
by the Settlement Administrator, you are advised to use (but are not required to use) either the Settlement Website or 
U.S. Mail by Certified Mail, Return Receipt Requested. 
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Hall v. HWS, LLC, et al. CLAIM FORM 
Please print or type 
 
Last Name      ___   First Name    M.I. 

 
 

 
Street  Address 

                      

 
City       State   5- digit ZIP Code 

                      

E-mail address 
                      

Telephone Number 
                      

 

Class Member Verification Code (you can find this on the PostCard notice you received) 
                      

 
AFFIRMATION 

 

I hereby affirm that I am consumer – that is, that my vehicle that was towed by Henry’s Towing, was purchased, acquired 
or driven for personal, family, household or agricultural purposes – and that I did not purchase, acquire or drive the 
vehicle for business or commercial purposes.  
 
 
       ________________________________________ 
       Name and Date 
 
REMINDERS: 
1. You can fill out and sign this Claim Form electronically on www.HenrysTowingSettlement.com and get an immediate 

receipt.  
2. The Claim Form must be complete in order to be a Valid Claim. 
3. Keep a copy of the completed Claim Form for your records. 
4. If you move or your name changes, please send your new address, name, or contact information to the Settlement 

Administrator via the Settlement Website or First-Class U.S. Mail, each listed in the Notice. 
5. To return this Claim Form by mail, send it with appropriate postage to Hall v. HWS, LLC, et al. Class Action Settlement, 

c/o Settlement Administrator, P.O. Box 5555, Anywhere, USA 55555-5555. 
6. If you have any questions, you may contact the Settlement Administrator at 800-xxx-xxxx.  
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